RESUME

SFHUBHAMKUMARSHUKLA

Mobile No.: 8175086314081838749
Emait shubhamshuklapindi@gmail.com
AddressPindi,KarchhanaPrayagrajU.P.)PinCode212301

Carrier Objective:
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pupationwith my skillsandin turn will getan opportunity to gainexposureandexpiriesthat will helpmeto build

up a strong and successful career.

Professional Strengths

Hands on experience on management reporting & monthly MIS.
Handlingclientcomplaintsreceivedandensuringtheir timely closure.
Peoplemanagemenskillsincludingthe ability to leadand motivate others& delegatework.

Handling last mile delivery experience.

Job Profile

a Tobe aPartof an Organizationin Whichl would b ableto showmy abilitieswhereProcess
Learning Never Ends.

a APlacéWhereinitiative hardwork andlearningis AlwaysPromotedto Achievenstitution
objective.

Educational Qualification:

a PassedighSchoofrom UPBoardAllahabadf fist Divisionin year2014.
u Passedntermediatefrom UPBoardAllahabadf FirstDivisionin year2016.

Personal Qualification

B.sdPassedPCM)FromAllahabadStateUniversitywith 53%in year2019.
M.scPassed PhysicsfromAllahabadStateUniversitywith 55%in year2021.
B.EdPassedrromAllahabadStateUniversitywith 70%in year2023.
CTEPassedromCBSHkn year2022.

PETPassedrromUPSSSIGicknowin Year2021
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Computer Skills

i

OneYeanADCADiplomain ComputerApplication.

CC@assed.

Work Experience

U Teachindexperiencef 3 yearsin CollegeH LPMaharshivValmikilnter CollegeADANainiPrayagra;.
U Workedin Allahabad Bank in CollectionDepartmentfor 1 yearBranchg BadausaDistrict¢ Banda.

Role
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Employer
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Operation
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Branch

Incharge)

General Responsibilities:

Client Relationship Management:
Building and maintaining strong
relationships

with clients, understanding their needs, g
ensuring their satisfaction.
Busines®evelopment:

Identifying and pursuing new business
opportunities, developing sales strategie
and securing contracts.

Team Management:

Supervising team members, providing
performance feedback, and fostering a
high-

performing team environment.

Strategic Planning:

Developing and implementing strategic
to achieve business objectives.
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Escalatinghe issueto the
businesPevelopeteam of
qualitywiserejectedproducts,
preparingthe report of regular
work, findingerror (wrong
receiving)properputting of
the materialin inventoryof IRT
clearingthe escalationissue
within the TAT after resolving
the escalationjnward of the

Om
logistics

01/07/2023
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Personal Details

FatherName : Sheshmanshukla

Dateof Barth : 20/05/1999

Marital Status : Married

Nationality : Indian

Gender : Male

Language&nown : Hindi,English

PermanentAddress : Village& Post Pindi,Pindi,KarchhanaPrayagraj
Declaration

| herebyConfirm that the information GivenHereis Trueandcorrectto bestof myknowledge.
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