RESUME

SHUBHAM KUMAR SHUKLA

Mobile No.: 8175086314, 8081838749
Email- shubhamshuklapindi@gmail.com
Address-Pindi, Karchhana, Prayagraj (U.P.) Pin Code-212301

Carrier Objective:

To work in an organization where | will be able to contribute to the organization’s growth and enhance the
pupation with my skills and in turn will get an opportunity to gain exposure and expiries that will help me to build

up a strong and successful career.

Professional Strengths

Hands on experience on management reporting & monthly MIS.

Handling client complaints received and ensuring their timely closure.

People management skills including the ability to lead and motivate others & delegate work.

Handling last mile delivery experience.

Job Profile

> To be a Part of an Organization in Which I would b able to show my abilities where Process |
Learning Never Ends.

> A Place Where initiative hard work and learning is Always Promoted to Achieve institution
objective.

Educational Qualification:

> Passed High School from UP Board Allahabad of fist Division in year 2014.
> Passed Intermediate from UP Board Allahabad of First Division in year 2016.

Personal Qualification

B.sc Passed (PCM) From Allahabad State University with 53 % in year 2019.
M.sc Passed ( Physics) From Allahabad State University with 55% in year 2021.
B. Ed Passed From Allahabad State University with 70% in year 2023.

CTET Passed From CBSE in year 2022.

PET Passed From UPSSSC Lucknow in Year 2021
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Computer Skills

>
>

One Year (ADCA) Diploma in Computer Application.

CCC Passed.

Work Experience

» Teaching Experience of 3 years in College H L P Maharshi Valmiki Inter College ADA Naini Prayagraj.
» Worked in Allahabad Bank in Collection Department for 1 year Branch — Badausa, District — Banda.

Role

Responsibility

Employer

Date from

Date to

Operation
(Manesar
Branch

Incharge)

General Responsibilities:
Client Relationship Management:
Building and maintaining strong
relationships
with clients, understanding their needs, and
ensuring their satisfaction.
Business Development:
Identifying and pursuing new business
opportunities, developing sales strategies,
and securing contracts.
Team Management:
Supervising team members, providing
performance feedback, and fostering a
high-
performing team environment.
Strategic Planning:
Developing and implementing strategic
to achieve business objectives.

Vinsum
AXpress
India Pvt Ltd

10/02/2025

Till Date

Operation
Executive
(Branch

Incharge)

Escalating the issue to the
business Developer team of
quality wise rejected products,
preparing the report of regular
work, finding error (wrong
receiving), proper putting of
the material in inventory of IRT
clearing the escalation issue
within the TAT, after resolving
the escalation, inward of the

item.

Om
logistics

01/07/2023

08/02/2025




Personal Details

Father Name : Sheshmani Shukla

Date of Barth : 20/05/1999

Marital Status : Married

Nationality : Indian

Gender : Male

Languages Known : Hindi ,English

Permanent Address : Village & Post- Pindi, Pindi, Karchhana, Prayagraj
Declaration

| hereby Confirm that the information Given Here is True and correct to best of my knowledge.

Place. .....ccermmenn. SHUBHAM KUMAR SHUKLA



