
Diploma in Computer Concepts.

Summary

Dynamic Transport and Logistics professional adept in all phases of supply chain management. Highly
effective at strategically planning andmanaging logistics, warehouse operations, transportation details,
and customer service solutions.

Skill Highlights
 MS OFFICE
 MS Excel
 Teamwork
 Management

 Strong decision maker
 Complex problem solver
 Innovative
 Service-focused

Experience
2010 – 2012
Kanchan Export, New Delhi (Sales Executive)

 Assisted customers with queries and product selection
 Reviewed customer complaints and provided satisfactory resolution
 Maintained updated knowledge on retail promotions

2012 –2025
Sugam Parivahan pvt.ltd , Rupidiha (Branch Incharge)

 Develop and maintain relationships with suppliers, customers, and other stakeholders
 Monitor and manage inventory levels, ensuring accuracy and timeliness
 Develop and implement strategies to reduce logistics costs
 Negotiate andmanage contracts with suppliers and customers

Education
Bachelor of Arts: Anct. History - 1997 (Dr. R.M.L. Avadh University, UP)
Master of Arts: Anct. History - 1999( Dr. R.M.L. Avadh University, UP)
Bachelor of Laws: - 2012 (V.B.S.Purvanchal University, UP)

Languages
Hindi & English

Certifications

Rakesh Kumar Mishra Address:
Senapur, Patahatiya kala, Gaura(RS)
Pratapgarh, Uttar Pradesh - 230301
Phone:
+919169387909
Email:
mishra7909@gmail.com
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